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I. PURPOSE AND OBJECT 

 

Prim Group operates its business model on the basis of an ethical and transparent 

business, with particular diligence in its relations with its clients, based on zero 

tolerance for the commission of crimes, and which under no circumstances accepts 

that any failure in compliance may be justified by a benefit for the organisation. 

 

Since its origins, the characteristics of its value chain and the purpose of its business 

activity have entailed increased protection and oversight of both the criminal risks 

inherent in its activity and the risk to its reputation associated with its role in the sector.  

 

In order to ensure that the activities carried out by the Group reflect its culture of ethics 

and regulatory compliance, the Board of Directors of Prim, S.A., the Group's parent 

company (hereinafter "PRIM"), has approved this Policy, which sets out the basic 

principles governing Prim Group's Crime Prevention Framework.  

 

II. SCOPE OF APPLICATION  

  

This Policy applies to PRIM and its subsidiaries or affiliates (hereinafter referred to as 

the "Prim Group" or the "Group")1. This Policy is therefore binding on:  

 

 All employees of the companies that make up Prim Group (hereinafter referred 

to as "Employees2"). 

 

 The legal representatives, members of the administrative bodies and de facto 

directors of the companies that make up Prim Group (hereinafter referred to as 

"Representatives3"). 

 

The Employees and Representatives shall be collectively referred to as 

"Internal Collaborators".  

 

 External stakeholders of Prim Group (hereinafter "Third Parties4"), with regard 

to all aspects applicable to them, and on a case-by-case basis. 

 
1 For these purposes, Prim Group shall be deemed to comprise all the companies that fall within the Group's scope of 
consolidation in accordance with its consolidated annual accounts. 
 
2 Any natural person who has an employment or management relationship with Prim Group companies, regardless of 
their employment status. 
 
3 The legal representatives of Prim Group companies, including its legal administrators, and those authorised to take 
decisions in its name, including de facto administrators and other external oversight bodies, and any natural or legal 
persons associated by legal relationships and/or relationships of any type other than employment relationships acting 
on their behalf. 
 
4 Any natural or legal person who maintains any type of business and/or professional relationship with Prim Group 
companies, including strategic partners, clients (public and private), patients and consumers, suppliers (related to the 
core business, such as manufacturers and suppliers of raw materials, suppliers used for the outsourcing of internal 
services and other suppliers), distributors, self-employed professionals, the scientific community, R&D centres, NGOs, 
associations and other non-profit organisations, universities and other educational and professional institutions, and 
other companies in the sector (competitors). 
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Likewise, section VIII of this Policy sets out the principles, rules and recommendations 

regarding regulatory compliance that are applicable to Spanish and foreign 

companies in which PRIM has shareholdings, and which do not fall within its scope of 

consolidation. 

 

III. GENERAL PRINCIPLES RELATED TO CRIME PREVENTION 

 

The principles of action governing the Crime Prevention Policy5 are as follows: 

 

1. Compliance with the applicable legislation and with the internal regulations 

of Prim Group, acting according to the rules and principles of the Group's Crime 

Prevention Framework and the regulations it implements, and in particular Prim 

Group's Code of Ethics. 

 

2. Promotion of a culture of integrity and transparency which supports the fight 

against and prevention of all types of crime, and bribery and corruption in 

particular. 

 

3. Allocation of the material and human resources necessary for the effective 

implementation of a management system that ensures compliance with this Policy.  

 

4. Establishment of the oversight measures required for the prevention of crime 

within the Group. Prim Group will also promote self-oversight by Internal 

Collaborators in order to reduce their exposure to risk.  

 

5. Provision of continuous training for Internal Collaborators on crime prevention 

and the Code of Ethics, and establishment of channels of communication for 

resolving doubts and queries, reinforcing the principle of prevention, and for 

referring complaints regarding non-compliance with internal regulations and/or 

the applicable legislation. 

 

6. Examination and investigation of any reports of conduct in breach of external and 

internal regulations as quickly as possible, applying the principles of 

confidentiality, freedom from reprisals and protection of personal data to all the 

individuals affected by the investigation process, with particular attention paid to 

the individuals making the complaint and those who are the subject of the 

complaint. 

 

7. Imposition of fair and proportional penalties on those responsible for actions in 

breach of the Crime Prevention Framework and the regulations implementing it, 

and Prim Group's Code of Ethics in particular. Any Internal Collaborator who as a 

 
5 Through its Crime Prevention Policy, Prim Group contributes to the achievement of the UN Sustainable Development 
Goals (SDGs).  
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result of their actions engages in concealment or hinders any investigation shall 

also be penalised in accordance with the system of penalties established by the 

Group.  

 

8. Raising Internal Collaborators' awareness of their duty to report any issue 

constituting a possible criminal offence or misconduct of which they have 

knowledge, through the available channels.  

 

9. Prim Group's Crime Prevention Framework will be subject to ongoing review and 

improvement, especially when required as a result of regulatory, social, business 

or any other circumstances.  

  

IV. FOUNDATIONS OF THE CRIME PREVENTION FRAMEWORK  

  

As a system for organisation and oversight, Prim Group's Crime Prevention Framework 

consists of a series of rules, policies and procedures that are binding for all its Internal 

Collaborators and where necessary its Third Parties, under the supervision of a body 

with autonomous powers of initiative and oversight. 

 

This Prim Group regulatory oversight system is based on the following documents:  

 

 Crime Prevention Policy - this Policy is the basis for Prim Group's Crime 

Prevention Framework, and sets out its general operating principles. 

 

 Code of Ethics, which is the regulatory cornerstone of Prim Group's Crime 

Prevention Framework, and sets out the rules and principles of action to which 

all of its Internal Collaborators are subject. 

 

 Crime Prevention Manual (and its Annexes), which describe the structure, 

aspects and workings of Prim Group's Crime Prevention Framework. 

 

 Anti-Bribery Policy, which describes the structure, aspect and workings of the 

Anti-Bribery Management System, and the regulations governing the 

prevention of acts of bribery and/or corruption. 

 

 Prim Group Compliance Unit Organisation and Operations Manual, which 

regulates the nature, composition, workings and compliance tasks of the 

Compliance Department.  

 

 Prim Group Internal Reporting System and Whistleblower Protection 

Policy and its Procedure, which describes the workings of the Internal 

Reporting System which includes the Ethical Channel, and the procedure for 

dealing with the communications submitted through it.  

 



 

P a g e  7 | 10 
Compliance Department 

 Code of Ethics for Suppliers, which promotes and conveys the principles, 

general values and ethical and responsible commitments governing the 

behaviour of Prim Group and its suppliers of products and services, contractors 

and other external partners. 

 

These rules, with the other policies, procedures, manuals, protocols or any other 

regulations that have been or will be issued by Prim Group in order to regulate the 

actions of its Internal Collaborators and their ties to and interaction with Third Parties 

shall form part of its Crime Prevention Framework.  

 

V. INTERNAL REPORTING SYSTEM AND ETHICAL CHANNEL 

  

Prim Group has implemented a single Internal Reporting System, which includes its 

Ethical Channel, which guarantees confidentiality and anonymity, and has established 

a communications management procedure based on the principles of trust, 

proportionality, impartiality, truthfulness and confidentiality, and the right to honour, 

the presumption of innocence, the right to a defence, the right to avoid 

self-incrimination, and to the effective protection of the rights of the informant and the 

person under investigation. 

 

The Ethical Channel is a mailbox or channel for receiving queries or reporting 

breaches of laws and government regulations, as well as PRIM's internal regulations. 

The Channel can be accessed by both Internal Collaborators and Third Parties through 

the link https://prim.canaletico.app/inicio. The Channel can also be accessed via the 

Group's intranet. 

 

VI. AWARENESS AND STATEMENT OF COMPLIANCE 

 

Prim Group's senior management6 must demonstrate a clear and active commitment 

to compliance, allocating the resources necessary and establishing the appropriate 

objectives and policies. Both senior management and the hierarchical levels below 

them (up to 2B in the functional structure) of Prim Group must sign the Statement of 

Compliance with the Crime Prevention Framework included as Annex I, every year.  

 

VII. COMPANIES WITHIN PRIM GROUP 

 

The Spanish and foreign companies in which PRIM has shareholdings and which fall 

within the scope of consolidation of Prim Group according to its consolidated annual 

accounts (hereinafter "Investee Companies"), must adhere to Prim Group's Crime 

Prevention Framework, and comply with the rules and principles which implement it. 

In this respect, the management bodies of the Investee Companies shall:  

 

 
6 For the purposes of this Policy, senior management means Employees who are authorised to make decisions on 
behalf of Prim Group or who have organisational and oversight responsibilities within Prim Group. 

https://prim.canaletico.app/inicio
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 Sign the document of adherence to the Crime Prevention Framework and 

the regulations that implement it and in particular, those set out in section IV of 

this Policy, and provide written confirmation of their commitment to 

compliance with the Framework and to communicate it to both their Internal 

Collaborators and their Third Parties, in accordance with the obligations related 

in that respect. 

 

 Determine whether the applicable local legislation governs the framework for 

criminal and/or administrative liability of legal persons. If so, they must 

determine whether in accordance with said legislation, the Prim Group Crime 

Prevention Framework to which they are signatories complies with the 

requirements and conditions for the exoneration or mitigation of the criminal 

and/or administrative liability of the legal person, and if not, they must take the 

additional measures required for compliance.  

 

 Under all circumstances, identify, study and assess the criminal risks 

associated with their work, and the checks associated with preventing, 

mitigating or reacting to them in the event of their hypothetical commission.  

 

 Notify the PRIM Compliance Officer of the implementation of these 

measures, either directly or by designating a responsible body, as appropriate. 

The Compliance Officer shall in turn report to PRIM's Board of Directors on the 

degree of fulfilment of these obligations on a regular basis, through its 

President and/or the Audit Committee.  

 

VIII. INVESTEE COMPANIES THAT ARE NOT PART OF PRIM GROUP 

 

Prim Group is committed to lawful and ethical conduct, and all Spanish or foreign 

companies in which it holds a shareholding of at least 20%, but which are not part of 

the Group, and/or all unincorporated companies7 of which it forms part (hereinafter 

"Other Investee Institutions"), must therefore comply with these same standards.  

 

The Legal Department, supported by the Compliance Department, will ask the legal 

representative of the Other Investee Institutions to sign the Statement of Compliance 

with Prim Group's Crime Prevention Framework, in which they declare that they 

have received and are aware of this Policy, and undertake to comply with the general 

principles for crime prevention set out in section III thereof. 

 

Furthermore, before acquiring shares or the incorporation of the unincorporated 

institution, the company being acquired or the company/ies with a shareholding in the 

unincorporated institution shall be asked to provide information on whether they have 

implemented a crime prevention framework or if appropriate, adequate checks to 

prevent and mitigate the risks of corruption, bribery, trading in influence, money 

 
7 Joint Ventures, Consortia and others. 
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laundering, accounting offences and tax fraud, as appropriate. This information shall 

also be requested from the institutions which are already part of the Other Investee 

Institutions on the date of entry into force of this Policy.  

 

In order to adequately monitor and oversee these obligations, the Compliance 

Department shall keep a record of the Other Investee Institutions, the shareholding 

framework and percentage, the applicable framework of criminal and/or 

administrative liability of the applicable legal person, and the degree of compliance 

with those obligations, and these shall be reported to PRIM's Board of Directors, 

through its President or the Audit Committee. 

 

IX. COMMUNICATION AND ENFORCEMENT OF THE POLICY 

  

This Policy shall be made available to both Prim Group's Internal Collaborators and its 

Third Parties.  

 

In addition, the management bodies of the Group's companies, the Compliance 

Department and the senior managers of Prim Group are responsible for making all the 

Employees under their authority aware of the contents of this Policy. 

 

Compliance with the Crime Prevention Framework and therefore with this Policy, which 

establishes the basis thereof, is considered an essential part of all Internal 

Collaborators' contractual obligations, and non-compliance may lead to the 

application of penalties in accordance with the disciplinary or contractual framework 

applicable in each case. 

 

X. APPROVAL  

  

This policy was approved by the Board of Directors of Prim, S.A. on 21 December 

2018, and was reviewed and updated on 27 February 2025. 
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ANNEX I. ANNUAL DECLARATION OF COMMITMENT  

  

Employees assigned a strategic role (levels 1 and 2) within Prim Group's functional 

structure are responsible for demonstrating their leadership and commitment to Prim 

Group's Crime Prevention Framework, the Anti-Bribery Management System, and the 

regulations that implement them, and as such their role is fundamental not only in their 

implementation and training, but also in their compliance and the application of the 

appropriate disciplinary measures in the event of any breaches thereof.  

 

Accordingly, in my capacity as [insert position] I hereby declare that:  

 

 I have received, read and understood Prim Group's Crime Prevention Policy, 

Crime Prevention Manual (and its corresponding Annex), the Code of Ethics 

and the Anti-Bribery Policy. 

 As part of my responsibilities within the Group, I have complied with these 

regulations and will continue to comply with them faithfully. 

 I have advised my direct subordinates of the aforementioned regulations, and 

have asked them to comply faithfully with them during their work. I have 

advised them that failure to comply may lead to the application of disciplinary 

measures in accordance with the applicable collective bargaining agreement 

and the Workers' Statute, as set out in Prim Group's Disciplinary Procedure.  

 If I have become aware of any circumstances that may run counter to 

compliance with the above documents, I have duly notified the Compliance 

Department thereof. 

 

Date: ___________________________  

Mr/Ms [*] ____________________________ 


